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User-centricity

Transparency

Key enablers

Cross-border services

Sweden

EU27+ average

Political Communications

Legislation

No recent major update has been identified in
this field to date.

Governance

The Agency for Digital Government (DIGG)
received new specific funds from the Swedish
government within the budget bill for 2021 and
2022, for the growth of a common public sector
digital infrastructure.

Infrastructure

Since June 2021, the JobTech Development
platform brings together actors operating within
or in relation to the Swedish labour market to
develop a data infrastructure for skill-supply
and lifelong learning.
Since March 2022, it is possible to connect to
the Infrastructure for secure digital
communication.

Percentage of individuals using the internet for

Source: eGovernment Benchmark report 2022

eGovernment performance across policy priorities

eGovernment indicators

Source: Eurostat 2022

Interacting with 
public authorities 

Downloading 
official forms 

Obtaining 
information

Sending filled 
forms

EU27 average

91%

58%

EU27 average

85%

47%

EU27 average

80%

44%

EU27 average

55%

38%

+5%* +6%* +2%* +6%*
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Source: European Interoperability Framework Monitoring Mechanism 2021
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Highlights Digital Public Administration indicators State-of-Play of Interoperability

The implementation of two new government
initiatives is foreseen for 2022, with a view to
establishing a national framework for basic data
in public administration and a digital
infrastructure for information exchange.
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https://www.digg.se/om-oss/regeringsuppdrag/pagaende-regeringsuppdrag/gemensam-informationsutbyte
https://www.jobtechdev.se/en
https://www.inera.se/tjanster/alla-tjanster-a-o/saker-digital-kommunikation/
https://digital-strategy.ec.europa.eu/en/library/egovernment-benchmark-2022
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory/digital-public-administration-factsheets-2021
https://www.linkedin.com/in/interoperableeurope/
https://mobile.twitter.com/InteroperableEU
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc_bde15ei&lang=en
https://joinup.ec.europa.eu/collection/nifo-national-interoperability-framework-observatory/eif-monitoring
https://www.digg.se/om-oss/regeringsuppdrag/pagaende-regeringsuppdrag/nationellt-ramverk-for-grunddata/
https://www.digg.se/om-oss/regeringsuppdrag/pagaende-regeringsuppdrag/gemensam-informationsutbyte

